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HP NewWave Developer Assist 
Services 

Superior electronic 
technical assistance for 
NewWave application 
developers 

Choose the level of assistance 
you need 

HP's NewWave Developer Assist 
services offer high quality elec- 
tronic technical assistance to 
NewWave application developers. 
Two levels of support are avail- 

@ able. Each enables you to focus on 
the unique capabilities of your 
application by reducing the time 
you spend solving development 
problems. Each is available in one 
year increments. 

HP NewWave Developer Assist 

This is HP's basic technical sup- 
port service for NewWave 
developer;. Through this service, 
you can submit questions to one 
of HP's highly qualified NewWave 
specialists and receive an answer 
within three working days. You 
also have access to on-line infor- 
mation in the NewWave knowl- 
edge base, sample code, and 
other time saving services 
designed to improve your overall 
productivity. 

HP NewWave Developer 
Premier Assist 

This is an enhanced version of 
the basic NewWave Developer 
Assist service. It gives you all the 
benefits of NewWave Developer 
Assist, plus one working day 
response time to development 
questions. You also will have 
access to early interim release 
versions of NewWave software 
and tools. Although this is pre- 
release software, it does enable 
you to plan ahead and prepare 
your application for future 
NewWave environment 
enhancements. 

Who should subscribe? 

NewWave Developer Assist and 
Premier Assist are for anyone 
who develops NewWave applica- 
tions. Independent software 
developer;, corporate developers, 
value added businesses, systems 
integrator;, software publisher;, 
educator;, computer consultants, 
and industry analysts-can all 
benefit. 
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Worldwide connections throuh Services - 
Response time to development questions 
Service reouest submission and acknowledoement 

NewWave Developer Assist ser- ;;;'';%:'?& relea. software 
vices use Com~uServe's state-of- ~ U L I D O ~  for interim release software -. 
the-art information network and Knowledge Base for interim release software 

electronic mail system to support 
: ~ ~ ' l " r ~ ~ ~ t ~ ~ ~ g r a m m i n g  

NewWave developers worldwide. ~ ~ ~ h ~ i ~ ~ l  notes 

Com~uServe's advanced commu- Access to NewWave Developer Public Forum 

nication network guarantees that Register NewWave application I.D. codes 
Access to marketing news 

all communication between you 
and HP support engineers is com- 
pletely confidential. 

Share your ideas. . . 

As a NewWave developer you can 
talk to other NewWave developers 
through the HP NewWave devel- 
oper public forum. You can share 
ideas and experiences, ask ques- 
tions, or simply keep abreast of 
the latest NewWave developments. 
The NewWave forum offers you a 
direct link to the creative minds 
that are developing cut ting-edge 
NewWave products. 

Assist Premier Assist 

3 working days 1 working day 



. . .and leverage the knowledge 
of others 

As a subscriber to a NewWave 
Developer Assist service, you 
have access to the NewWave 
knowledge base. This compre- 
hensive database lets you query 
technical information, or look at 
hints and discoveries from other 
NewWave developers. 

Help us help you 

So that we can better understand 
your unique development needs, 
we periodically send all Developer 
Assist subscribers a questionnaire 
to complete and return to HP. We 
use your comments to improve 
our support services. Ensuring 
your success is our number one 
priority. 

Get off to a fast start Ordering information 

HP believes that your software 
development project will benefit 
from the expertise and experi- 
ence of our NewWave support 
specialists. Our support services 
give you fast reliable answers 
to your NewWave questions, 
boosting your development 

HP NewWave Developer Assist 
Product Number: D1728A 
Shipping Media: 5 %-inch 360K 
disks 

HP NewWave Developer 
Premier Assist 
Product Number: D1729A 
Shipping Media: 5 %-inch 360K 
disks 
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For more information, call your local HP In Europe, please call your local HP sales 
sales office listed in your telephone direc- office or representative: 
tory or an HP regional office listed below Austria, COMECON-countries and 
for the location of your nearest sales office. Yugoslavia: 
United States: 
Hewlett-Packard Company 
4 Choke Cherry Road 
Rockville. MD 20850 

Hewlett-Packard Company 
5201 Tollview Drive 
Rolling Meadows, 1L 60008 
(312) 255-9800 

Hewlett-Packard Company 
5161 Lankershim Blvd. 
No. Hollywood, CA 91601 
(8181 505-5600 
\ ,  

Hewlett-Packard Company 
2015 South Park Place 
Atlanta, GA 30339 
(404) 955-1500 

C a d .  
Hewlett-Packard Ltd. 
6877 Goreway Drive 
Missiwga, Ontario L4VlM8 
(416) 678-9430 

Japan: 
Yokogawa-Hewlett-F'ackard Ltd . 
15-7, Nishi Shiduku 4-Chome 
Shiduku-ku, Tokyo 160 
(03) 5371 1351 

Latin America: 
Hewlett-Packard 
Latin American Region Headquarters 
Monte Pelvoux No. 11 1 
Lomas de Chapultepec 
11000 Mexico, D.F. Mexico 
(525) 202-0155 

Australia/New Zealand: 
Hewlett-Packard Australia Ltd. 
31-41 Joseph Street 
Blackburn, Victoria 3130 
Melbourne, Australia 
(03) 895 2895 

W r  East: 
Hewlett-Packard Asia Ltd. 
22/F Bond Centre 
West Tower 
89 Queensway 
Central, Hong Kong 
(5) 8487777 

Belgium and Luxembourg: 
(02) 761 34 11 

Denmark: 
(02) 81 66 40 

Finland: 
(0) 88 72 1 

France: 
(1) 60 77 42 52 

Germany: 
(06172) 16 0 

Greece: 
(01) 68 28 11 

Iceland: 
(01) 671 000 

Ireland: 
(01) 88 33 99 

Italy: 
(02) 92 36 91 

Netherlands: 
(020) 547 6669 

Norway: 
(02) 24 60 90 

Spain: 
900 123 123 

Sweden: 
(08) 750 20 00 

Switzerland: 
(057) 31 21 11 (Head Office) 
(022) 780 41 11 (Suisse Romande) 
(046) 05 15 05 (Customer 
Information Center) 

UK: 
(0734) 777 828 

Middle East and Africa: 
Geneva, Switzerland 
41/22 780 7111 

European Headquarters: 
Hewlett-Packard S.A. 
150, Route du Nant d'Avril 
1217 Meyrin 2 
Geneva, Switzerland 
41/22 780 8111 
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