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Technical Specifications

Printing Speed - Print Mode: 240 lines/minute
Plot Mode: 900 rows of dots/minute

Print Density - Print Mode:
80 characters/line
6 lines/inch (2.4 lines/cm)

Plot Mode (9866B): . Mumounm
400 dots/row - )
60 rows/inch (23.6 rows/cm)

Character Set - 9866A

64 alphanumeric characters*; a complete character set is shown below:

SR

s - CHLE

- Lk TR L

11

98668

95 alphanumeric characters*, a complete character set is shown below:

NEY O R -, SEHL2D
B TEFGHI LT
MWEYED I "obcdet el Gk Lenoe

RN AT -2 A

Data Input Format - 7 line ASCII code, bit-parallel, character-serial fashion
Printer Paper - 8-3" wide (222.3mm wide) thermal sensitive paper, available in 250’ rolls
Buffer - 1 line of 80 characters
Size- 17.75" x 16.1"” x 6.1"” (45.09cm x 40.90cm x 15.49cm)
Weight - 40 Ibs. (18.14 kg)

Power Requirements - Nominal voltage ranges - 100, 120, 220, 240V ac; +5% to —10% of each
range

Frequency range - 48 to 66Hz
Power - 250 voltamps, maximum
Temperature Range** - 0° Cto 45°C

Humidity Range** - 95% relative humidity maximum (non-condensing)

*All characters are not usable with some calcuiators.
**The printer paper is sensitive to high temperature and high humidity conditions.
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Introduction

The HP 9866A and 9866B Printers are high speed, thermal line-printers capable of printing up
to 240 lines per minute with up to 80 characters (columns) per line. Up to 64 alphanumeric
characters are available for printing with the 9866A. The character set for the 9866B is ex-
panded (lower-case alpha characters) up to 95 alphanumeric characters. The 98668B also has
a plot mode which is usable with some calculators.

NOTE
This manual replaces the 9866A Printer Peripheral Manual
(HP Part No. 09866-90000).

This manual describes how to install and maintain the 9866A or 9866B Printer. When the
printer is to be used with 9800-Series Calculators, the printer is supplied with the appropriate
caiculator interface. See “Accessories Supplied” in this chapter.

When the printer does not contain an “option”, it is supplied with an unterminated interface
cable and a service manual (HP Part No. 09866-90031) containing general interfacing infor-
mation.

For instructions on how to control the printer with your 9800-Series Calculator, see one of the
following manuals.

Printer Operating Manuals

Calculator Printer Manual Manual Part No.

9810A 9866A/B Option 10/20/21/30 Operating Manual

9820A 09866-90032

9821A

9830A 9866A/8 Option 10/20/21/30 Operating Manual 09866-90032
9830A Operating and Programming Manual 09830-90001

9815A 98134A Opt. 066 Interface Printer Operating Note 98134-90013

9825A 98032A Opt. 066 Interface Printer Operating Note 09825-90043
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Printer Paper

The printer uses a unique thermal-printing method which permits a fast, non-impact printout
by using special heat-sensitive paper. Thermal printer paper is availabie under the following
part numbers.

Six rolls, Black printout - HP Part No. 9270-0488
Two rolis, Blue printout - HP Part No. 9281-0414

Maintenance Agreements

When you buy a Hewlett-Packard 9866 Printer, service is an important factor. If you are to get
maximum use from your printer, it must be in good working order. A HP Maintenance Agree-
ment is the best way to keep your printer in optimum running condition.

Consider these important advantages:

e Fixed Cost— The cost is the same regardless of the number of calls, so it is a figure that
you can budget.

e Automatic Upgrading— Even after the warranty has expired, your HP field service en-
gineer will add critical engineering changes during his regular visits.

e Priority Service— Your Maintenance Agreement assures that you receive priority treat-
ment, within an agreed upon response time.

e On-Site Service— There is no need to package your equipment and return it to HP. Fast
and efficient modular replacement at your location saves you both time and money.

e A Complete Package— A single charge covers labor, parts, and transportation.

e Regular Maintenance — Periodic visits are included, per factory recommendations, to
keep your equipment in optimum operating condition.

e Individualized Agreements — Each Maintenance Agreement is tailored to your support
equipment configuration and your requirements.

After considering these advantages, we are sure you will agree that a Maintenance Agree-
ment is an important and cost-effective investment.

For more information please contact your local HP caiculator sales and service office.
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Accessories Supplied

Table 1 lists the accessories supplied with the various printer options. Each option also
receives the Standard accessories (except the interface cable and service manual). A list of
equipment supplied with options not listed here can be found in the operating manual
supplied with the printer.

Table 1. Accessories Supplied

Description Quantity| HP Part No.

Standard Accessories
Peripheral Manual
Service Manual*®
Interface Cable*

09866-90001
09866-90031
09866-61606

—_-—

Power Cord 8120-1378
Spare Fuses:
1.5A, 250V, Slow-blo 1 2110-0304
3.0A, 250V, Slow-blo 2 2110-0381
Dust Cover 1 4040-0504
Printer Paper (pkg. of 2) 1 9281-0414
Option 10 Accessories
Option 10/20/21/30 Operating Manual 1 09866-90032
Printer Exerciser Program  «» 1 09810-90207
(consists of a pre-recorded program card and envelope)
Interface Cable 1 09866-61610
Select Code Labeis 1 pkg. [7120-2940
Option 15 Accessories
Interface Cable 1 98134-61666
Operating Note 1 98134-90013

Option 20 Accessories
Option 10/20/21/30 Operating Manual
Supplement 'J’ (Rev A) for the 9820A Electrical inspection Booklet =

09866-90032
09820-90201

Intertace Cable 1 09866-61620

Select Code Labels 1 pkg. [7120-2940
Option 21 Accessories

Option 10/20/21/30 Operating Manual 1 09866-90032

Interface Cable 1 09866-61620

Select Code Labels 1 pkg. |7120-2940
Option 25 Accessories

Interface Cable 1 98032-67905

Operating Note 1 09825-90043

Select Code Labels 1 pkg. |7120-4779

Option 30 Accessories
Option 10/20/21/30 Operating Manual
Interface Cable
Dust Cover
Power Cord, inter-instrument

09866-90032
09866-61630
4040-0505
8120-1575

Y

*Standard printer only, not supplied with options.

*"9866A only.
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Initial Inspection

The printer and its accessories were carefully inspected before they were shipped to you.
Please verify that the correct accessories are present; then inspect the printer for physical
damage. If any damage is found, contact the nearest HP Sales and Service Office; office
locations are listed at the back of this manual.

Electrical Inspection

Once the printer has been instailed and loaded with paper, as described in the next chapter, it
can be checked for proper electrical operation. Table 2 lists the printer tests to be used with
the various 9800-Series Calculators, and the manual in which the test procedures can be
found.

The exercisers in Table 2 include tests for both the 3866A and B. Earlier versions of printer test
programs do not include tests for the 9866B. If your printer test does not include a test for the
98668, see the operating manual or note supplied with your printer.

Table 2. Printer Tests

CalculatoT\ Printer Test Test Procedures
9810A | Program card included with 09810-90207 09810-90207
9815A |9815A Utility and Test Cartridge 98134A QOption 066 Interface Operating Note

9820A |Magnetic program card included in Suppiement | Supptement “J" (Rev A) for the 9820A Elec-
J Revision A for the 9820A Electrical Inspection | trical Inspection Booklet

Booklet
9821A |9821A Systems Test Cassette 9821A System Test Instructions
9825A |9825A System Test Cariridge 9825A Test Cartridge instructions

9830A |9830A Systems Test Cassette 9830A System Test instructions

-



Chapter 2
Printer Installation

Gomputer
. -Museum

Power Requirements

The printer operates from nominal power line voltages of 100, 120, 220, or 240 volts ac. The
range of operation is within +5% and —10% of each nominat voltage. Two switches on the
printer back pane! allow selection of any one of the four nominal voltages (see Figure 1). The
line frequency must be within 48 to 66 Hz and the printer requires a maximum of 250 voltamps.

CAUTION
THE PRINTER MAY BE DAMAGED IF THE SWITCH SET-
TINGS ARE INCORRECT. CHECK THE SWITCH SETTINGS
BEFORE APPLYING POWER.

Fan Filter

> >a 3>
g g8 82
N =2 I
100 volts 120 volts 220 voits 240 volts
(3A Fuse) (3A Fuse) (1.5A Fuse) (1.5A Fuse)

9820A-A~50249

Figure 1. The Printer Back Panel
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Power Cords

Power cords supplied by HP will have polarities matched to the power-input socket on the
equipment, as shown below:

e L = Line or Active Conductor (also called "live” or “hot")

°
Z
i

Neutral or Identified Conductor

e E = Earth or Safety Ground

WARNING

IF 1T IS NECESSARY TO REPLACE THE POWER CORD, THE
REPLACEMENT CORD MUST HAVE THE SAME POLARITY
AS THE ORIGINAL. OTHERWISE A SAFETY HAZARD FROM
ELECTRICAL SHOCK TO PERSONNEL, WHICH COULD
RESULT IN DEATH OR INJURY, MIGHT EXIST. IN ADDI-
TION, THE EQUIPMENT COULD BE SEVERELY DAMAGED
IF EVEN A RELATIVELY MINOR INTERNAL FAILURE OC-
"CURRED.

Power cords with different plugs are available for the equipment; the part number of each cord
is shown below. Each plug has a ground connector. The cord packaged with the equipment
depends upon where the equipment is to be delivered. If your equipment has the wrong power
cord for your area, please contact your local HP Sales and Service Office.

8120-1689 Xk
§T~ 3

POWER-INPUT
N SOCKET

N -

(U @N

T &

8120-1348' 8120-0898° 91202104

UL ang CSA approved for use in the United States of America and Canada with equipment set for either 100 or 120 Vac operation

2UL and CSA approved tor use in the United States of America and Canada with equipment set for either 220 or 240 Vac operation
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Grounding Requirements

To protect operating personnel, the National Electrical Manufacturers’ Association (NEMA)
recommends that the printer cabinet be grounded. The printer is equipped with a three
conductor power cable which, when connected to an appropriate power receptacie, grounds
the printer cabinet.

Printer Fuse

The printer must be fitted with a 3.0 amp fuse for 100/120V operation and a 1.5 amp fuse for
220/240V operation. Fuse part numbers are listed in Table 1.

WARNING
BEFORE CHANGING THE FUSE, BE SURE THAT THE
PRINTER 1S DISCONNECTED FROM ANY POWER
SOURCE.

Always be sure that the correct fuse is used, since failure to follow this precaution may result in
needless damage to the printer if a printer maifunction or an unusual line voltage occurs.

To remove a fuse, press in on the cap of the fuseholder and at the same time twist the cap in
the direction indicated by the arrow on the cap. Pull the cap free and remove the fuse. To
install a fuse, place either end of the fuse into the pocket in the cap, and reinstall the cap by
pressing in on the cap and twisting it in the opposite direction of the arrow.

Initial Turn-On Procedure

1. With the printer disconnected from any ac power source, verify that the correct fuse is
installed for the line voltage in your area (see "Printer Fuse'' above).

2. The two slide switches located on the rear panel (see Figure 1) must be set to the
particular line voltage to be used. Each switch is set by inserting the tip of a small
screwdriver into the white siot and then sliding the switch so that the siot is opposite the
line corresponding to the desired voltage.

3. Switch the LINE switch, located on the front of the printer, to the OFF position. Connect
the power cord to the ac power input connector (see Figure 1) and plug the other end of
the cord into a suitable ac power outlet.

4. If you are using the printer with a 9800-Series Calculator, connect the interface cable as
shown in Figure 2. If the printer is not to be used with a 9800-Series Calculator, refer to
the interfacing information in the service manual (HP Part No. 09866-90031) supplied
with the printer.

7
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Option 30

TMEAE=]
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Interface Cable — ya=———— Qption 30 Printer
QL v

Inter-instrument Power Cord

AP Cunniud] *&/ 0| S
| (g iR e I »
AC Power s DJi : ‘/o————9830A Calculator
\Gﬂ]u " gt O B

Option 10, 20, 21

9810A, 9820A or 9821A Caiculator

Hmmm

AC Power Interface Cabie AC Power
Option 15
Option 15 Printer 9815A Calculator
| , l

N 1 - !
i .‘1! .\‘ .
~

\AC Power

Interface Cable

Option 25

Interface Cable
AC Power

9825A Calculator

fa N S— _
Zo o
1y =
O
S—

i

el Ll

Figure 2. Printer Interface Typical Connections

*To connect the interface cable to the printer or a 9830A caiculator, rotate the connector until it is aligned with the socket on the
instrument back panel, then twist the knurled sleeve clockwise to lock the connector in place (the connector is uniocked by twisting
the sieeve counter-clockwise).
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. 5. Switch the LINE switch to the ON position; the light above the switch indicates when the
printer is switched ON.

The light below the PAPER button lights when paper is not loaded in the printer mechanism
(the printer will not operate uniess it is loaded with paper).

Loading Printer Paper
Printer paper is loaded by using the following procedure. For this procedure the printer must
be switched ON.
1. Lift the access cover on the top of the printer.

2. Remove and discard the paper core of any previous roll. If the remaining roil is small
and a new roll is to be used, remove the old roll by:

a. Unrolling and lifting it upwards until the roll is above the printer; then,

b. Hold the rolt firmly and pull it upward and forward; the paper guide will tear the
paper off.

3. If any paper remains in the printer mechanism, remove it by pressing the PAPER button
until the paper stops moving.

. 4. Remove the first layer of paper from a new roil. Be sure the paper has a cleanly torn or
cut edge, as paper with a ragged edge may not load properly.

5. Insert the new roll such that the free end is positioned as shown on the back of the
access cover. Press the PAPER button until paper appears at the front of the printer.

Printer Select Codes

Since all calculator peripheral devices are connected in a “party-line’ fashion, each device
must have a unique ‘address’ so that the calculator can specify which device should respond
to each operation. The printer address (or select code) consists of a one or two-digit number
and is determined by the circuits on the interface card (see Figure 2). Each calculator-to-
printer command must include the correct select code, there-by specifying which interface
card is to respond to which operation. The following paragraphs describe select code settings
with each option printer.

Option 10, 20, 21

When using the printer with the 9810A, 9820A or 9821A Calculator, the printer's interface is set
to select code 8 at the factory.

. The select code can also be set to a code of from 1 to 9 by following this procedure:
~ . 1. Switch the calculator and printer OFF.

2. Disconnect the interface from the calcuiator. Remove the four screws located on the top
of the interface card; turn the card over and lift off the bottom cover.




10 Printer Installation

3. Raise the hinged cover on the select code switch (see Figure 3). Using a small flat-
blade screwdriver, carefully rotate the selector tab until it is positioned at the desired
select code number. Numbers are printed on the top cover of the switch. Before closing
the cover, be sure that the siot in the selector tab is at a right angle to the length of the
switch.

4. Close the switch cover and replace the interface card bottom cover. Secure the cover
with the four screws which were removed in Step 2.

5. Place a select code label on the interface card to indicate the new select code.

Programs supplied by HP will usually specify select code 8. Therefore to run programs
supplied by HP you must either reset your printer interface to respond to select code 8 or
modify each printer command in the program to specify the correct select code.

Figure 3. Setting the Select Code (option 10, 20, 21)

Option 15

The 98134A Interface is preset to select code 2 at the factory. You can change the setting to 3
by following this procedure:

1. Switch the calculator and the printer off.

2. Disconnect the interface from the calculator. Remove the four screws on the top of the
interface connector and remove the plastic cover.

3. Locate the select code piug (see Figure 4), and move it to its alternate position.
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Select Code 3 Select Code 2

;8 15A50909

Figure 4. Interface Select Code (option 15)

4. Replace the plastic cover and secure it with the four screws. Then place a new select
code labei on the side of the connector to indicate the new code.

5. Reconnect the interface to the calculator; then turn the calculator and the printer on.
Verify interface operation by executing an /O instruction (or running a program) which
specifies the new select code.

Option 25

The Option 25 interface is set to select code 6" at the factory. To set the select code to any
number from 2 to 15, simply turn the select code switch on top of the interface with a small
flat-blade screwdriver (see Figure 5).

NOTE
Select codes O and 1 are internal calculator codes, and
should not be used.

The select code is properly set when the white arrow on the switch points to the desired select
code number.

Gomputer

;.. Museum

[l

Select Coae Switch

9866A50867 . .
Figure 5. Interface Select Code (option 25)
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Option 30

When using the 9830A Calculator, the printer is assigned select code 15" since some 9830A
printer commands automatically specify that select code. However, the printer can be set to
other select codes if the interface cable supplied with the option 10, 20 or 21 printer is used to
connect the printer to the 9830A Calculator.

The Peripheral Control ROMs

An appropriate peripheral control or /O ROM must be used when the printer is connected to a
9810A, 9820A, 9821A or 9825A Calculator. This ROM provides the necessary output com-
mands to enable your caiculator to control the printer.

Any HP Sales and Service Office can assist you in determining which ROM is correct for your
calculator.

Cleaning the Printer

The printer can be cleaned by using a soft, damp cloth; do not use any abrasive cleaners and
do not let moisture get inside the printer.

The fan filter (located at the back of the printer) should be cleaned at {east once every three
months. The filter can be removed by prying it out with a small, blunt instrument such as a
screwdriver or nall file. Clean the filter by rinsing it in clean water. Dry the filter completely
before reinstalling it.
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Berwei Rd., Xusnwy Disirict
BELING

Tei: 33- 1947, 33-7426

Teiex: 22601 CTSHP CN

Cable: 1920

ACHCMCSEP

COLOMBIA
instrumentacion

H. A Langebaek & Kier S.A.
Carrera 7 No. 48-75
Apartado Aerep 6287
BOGOTA 1, DE.

Tei: 287-8877

Telex: 44400 NST CO
Cabie: AARIS Bogota
A.CMEMPSP

COSTA RICA

Cientifica Costarricense S.A.
Avemnaa 2. Cade 5

San Pegro ge Montes ge Oca
Apartago 10159

SAN JOSE

Tel: 24-38-20. 24-08-19
Tetex. 2367 GALGUR CR
CMEMS.F

CYPRUS

Taereva Lid.

S0 Box 4809

'4C Stassinos Avenue
NCOSIA

Tei: 52698

Telex: 2894 LEVIDO CY
EMP

DENMARK
Hewett-Packard A/S
Datavey 52

DK-3460 Blrkerod

Tei: (02) 81-66-40
Teiex: 37409 hpas dk
ACHCMCSEMSP
Hewiett-Packard A/S
Navervey 1

OK-8600 SKKEBORG
Tet: (06) 82-71-66
Telex: 37408 hpas dx
CHE

ECUADOR

CYEDE Cia. Ltas.

Avenwda Eloy Altaro 1749
Casdia 6423 CCI

ourmo

Tel: 450-975, 243-052
Tedex: 2548 CYEDE ED
ACMEP

Hospitaiar S_A.

Robles 625

Casils 3590

ourmo

Tai: 545-250, 545-122
Tetex: 2485 HOSPTL ED
Cabie: HOSPITALAR-Ouito
M

EGYPT

internatonai Engineenng Associales
24 Hussein Hegaz Steet
Kasr-et-Air

cARO

Tet: 23829, 21641
Tedex: EA UN 93830
CM.CS.EM

informatic For Systems
22 Talaat Hart Street
CARG

Tex: 759006

Telex: 83938 FRANK UN
CHCS.P

Egyptan intemationgl Office
for Foreign Trade
P.0.8ox 2558

camo

Tet: 650021

Telex: 33337 £GPOR

P

EL SALVADOR
PESA oe El Saivador S.A.
29 Avervds Norte 1216
SAN SALYADOR

Tet: 26-6858, 26-6868
Tesex: Pupec Booth 20107
A.CHCMCSEFP

FINLAND
Heweett-Packard Oy
Revontuentie 7
SF-02100 ESPOO 10
Tei: (90) 455-0211
Teiex: 121563 hewpa st
ACHCMCSEMSP
Hewietl-Packard Oy
Aatoksenwatvy 10-C

]
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SALES & SUPPORT OFFICES

Arranged Alphabeticaily by Country

SF-a0720-72 JYVASKYLA
Tel (941, 216318

CH

Hewet!-Packare Ov
Kainvunie 1-C
SF-30140- 14 QUL

Ter (981) 338785

CH

FRANCE
Hew:ett-Packara France
2.1 Mercure B

Rue Berineiot

F-13763 Les Milles Cedex
AIX-EN-PROVENCE

Ter. (42) 58-41-02
Terex: 410770F
ACHEMS P
Hewtelt-Packard France
Boite Postaie No. 502
F-25026 BESANCON

28 Rue a2 12 Repuniique
7-25000 BESANCON
Tel: (81) 83-16-22
CHM

Hewelt-Packarg France
Eureau ge vente de Lyon
Zhemin ges Moudles
Bone Poslaie 162

-89 130 ECULLY Céaex
Te: 71 333-81-28
Teex 10517F

4. CHCS.EMP
reweli-Pacrard France
«mmeudie Franze Evry
Tour Lorraine
Jowievarg ge France
F-G103% EVRY Cécex
Te: (8 377-56-60
Telex 5623157

c

Hewietl-Fackard France

3th Avenue Ravmona Chanas
F-38320 EYBENS

Te: (76} 25-81-41

Taiex 980124 HP GRENQHE £YBE
CH

-ewielt-Packard France

Centre ¢ Altaire Pans-Nofg
Baument Ampére 3 etage

Sue ce 1a Commune de Pans
3qie Postae 206

F-82153 LE BLANC MESNIL

Tei 101 865-24-32

Taey 2110327

CHLS.EMS

Hewieti-Pacrarg France

Parc < Actvites Caoera

Juarnz: Jean hermoz

Avenue Cu Presicent JF Xennegy

NOULE3L SreTr 92 15 Garce
Qe 59 Bnanc
T NANTES Ceces

Hewiett-Fackarg France
Pafns Porte-Mathot

1€, Avenue De L'Amrrai Bruix
F.75782 PARIS 16

Ter 1) 502-12-20

Teiex: 613663F

CHMS.P
Hewlelt-Packard France
2 Allee ce ia Bourgonette
F-35 100 RENNES

Tel: 199) 51-42-44
Telex- 7409128
CH.CM.EMS.P*
Hewieti-Packard France
38 Avenue de Brelagne
+-76100 RQUEN

Tel: 135) 63-57-66 CH**.CS
Hewiett-Pacxard France
4 Rue Thomas Mann
Boile Postaie 58
F-57200 STRASBOURG
Tel (8B 28-56-46
Tetex: B30 141F
CH.EMS.P*

Hewieti-Packarg France
Pericerure de la Cépiere
F-31081 TOULOUSE Ceaex
Ter (61) 40-11-12

Teiex. 531639F
A.CHCS.EP®

Hewiell-Packarg France

immeunle Pérnicentre

F-59558 VILLENEUVE D'ASCO Cecex
Tet: {20) 91-41-25

Tetiex: 160124F

CH.EMS.P®

GERMAN FEDERAL -

REPUBLIC
Hewtent-Packara GmoM
Technisches Biro Berin
Keithstrasse 2-4

D-1000 BERLIN 30

Tel. 1030} 24-90-86
Tetex: 018 3405 npoin
ACHEMP

Heweti-Packard GmoH
Tecniscnes Biiro Bobhngen
Herrenperger Sirasse 110
0-7030 BOBLINGEN

Ter (07031) 867-1

Tetex: obn or
ACHCMCS.EMPP

Hewiett-Packard GmoH
Tecnruscnes Biro Dusseigort
Emanue!-Leutze-Sirasse 1
D-4000 DUSSELDORF

Ter 0211 88711

Teiex 085/86 533 hood o
A.CHCS.EMS.P

Hewteli-Packara GmoH
verirepszentrale Franiiurt
Berner Strasse 117
Sostfacn 560 140
0-6000 FRANKFURT 56
Ter (06111 50-04-1

Teiey 14 13249 hottm d
ACHCMC3zMP e

riewiell-Fackarc GmaH
“ecnmiscnes Buro Hamowg
xaostaamng 3

5-2000 HAMBURG BC

lrait amok
eznaiscnes ure sannover
T yIssmank! £

5 3000 HAN

Hewiett-Packard GmoH
Tecnmiscnes BUro Mannneim
Rossiauer Weg 2-4
0-6800 MANNHEW

Tei: (062 1) 70050

Tewex: 0462105

ACE

Hewseti-Packard Gmok
Tecnmiscnes Biiro Neu Uim
Messerscnmitistrasse 7
0-791Q0 NEU ULM

Tet: 073170241

Terex: 0712816 HP ULM-0
ACE"

Hewielt-Packard GmbH
Techmsches Biro NUrnperg
Neumeyersiragse 30
D-8500 NURNBERG

Tet. (0911) 52 20 83-87
Teiex: 0623 860
GH.CM.EMS.P
Hewteti-Packard Gmod
Tecnruscnes Biiro Muncnen
£schenstrasse 5

0-8028 TAUFKIRCHEN

Tel: (0B9) 61171

Tetex: 0524985
ACHCM.EMS.P

GREAT BRITAIN
Hewietl-Packard Lig
Trataigar House
Navigaton Road
ALTRINCHAM

Chesire WA14 1NV
Tet 1061 928-6422
Telex: 668068
ACHCSEM

Kewlet!-Packard Lig.

QOaxfretd House, Oaxheld Grove
Clitton

BRISTQL BS8 2BN. Avon

Tei: 1027} 38606

Telex: 444302

CHMP

Hewiett-Packard Lta.
|Pinewo0oq)

Nine Mie Rige
EASTHAMPSTEAD
Wokingnam
Berksrire, 3RG11 3LL
Tet: 3446 3100
Telex: 84-88-05
CH.CS.E
Hewlett-Packare Lid.
Fourier House
257-263 Hign Sireet
LONOON COLNEY
Herts.. AL2 THA. Si. Albans
Tel: {0727) 24400
Telex 1-8952716
CH.CSE

Hewiett-Packard Lid

Tragax House. St Mary's Watk
MAIDENHEAD

Berxsmire. SL6 1ST

Tet: (0628) 39151

CH.CSEP

Hewietl-Packara Lid.
Juagrangie

106- 118 Stavon Roac
REDHILL. Surrey

Tel. (0727, 68653
Telex 347234 CH.CS.E

Hewiett-Packara Lic
Aven House

435 Strattord Roac
SHIRLEY. Sonnull

‘West Midlancs 8BS0 4BL
Ter .021) 745 3800
Tetex 339103

~

nawiell-Pacxare LIc
West Ena House 47
Hign Sireet. West Enc
SOUTHAMPTON
Hampsnire $03 303
Ter (703; 886767
Teiex. 477138

CH

Hewtetl-Packara Lic.
King Street Lane
WINNERSH, Wakingnam
Berksnire RG11 SAR
Tel: (0734) 784774
Telex: 847178
ACHEM

GREECE

Kostas Karaynms S.A.

8 Omurou Street

ATHENS 133

Tet 32 30 303. 32 37 371
Tetex. 215962 AKAR GR
A.CHCMCS.EMPFP
PLAISIC 3.A.

G. Gerardos

24 Stournara Street
ATHENS

Tel 36-11-160

Tejex: 221871

e

GUATEMALA

PESA

Aveniga Reforma 3-48. Zona 9
GUATEMALA CITY

Tei. 316627, 314786

Teiex: 4192 TELTAO GU
4.CHCMCS.EMP

HONG KONG

Hewieti-Packarg Hong Kong. Lic.

G.P 0. Box 795

3in Fioor, Sun Hung Kai Centre
30 Haroow Road

HONG KONG

Ter: 5-8323211

Telex. 66678 HEWPA HX
Cabie: HEWPACK HONG KONG
E.CH.CS.P

CET Lia.

1402 Tung Way Mansion
199-203 Hennessy Ra.
Wanctia. HONG KONG

Tet: 5-729376

Tefex: 85148 CET HX

oM

Schmuat & Co. (Hong Kong) Lid.
wing On Centre, 28th Floor
Connaugnt Road, C.

HONG XKONG

Tet: 5-455644

Tetex 74766 SCHMX HX

AM

ICELAND

Elding Traaing Company inc
Hatnarnvonh- Tryggvagoty
P.0. Box 895

1S-REYKJAVIK

Ter 1-58-20. 1-63-03

M

INDIA

Blue Star L.

Sapr Compiex Wl Fioor
24 Resigency Ra.
SANGALORE 580 025
Ter: 55660

Telex 0845-430
Capie BLUESTAR
ACHCMCS.E

Biue Star Lz
3ang Box House
Prapnacevi
BOMBAY 400 (2%

Ter 822-310°

Tenex 071.3751
Capie BLUESTAR
M
e Star L1c
Sanas
414/2 Vir Savarkar Marg
Srapracev:
8OMBAY 200 025

et 622-6155

Teiex: 011.4083
Cabie: FROSTBLUE
ACHCMCS.EM
Siue Star Lia.
Kalyan. 19 visnwas Coiony
lkapur. BORODA. 380 005
Tef. 65235
Catie: BLUE STAR
4
Bive Siar Lig.

7 Kare Street
CALCUTTA 700 00
Tel 12-01-317

Tetex 021-7653
Cable: 3LUESTAR
M
Give Star L.

133 Kocampakkam rign Roac
MADRAS 600 034

Tel 82057

Tetex 041-579
Capre: BLUESTAR
AM
8lue Star L10.
Bnancar Heuse. 7tv8in Floors
971 Nenru Place
NEW DELMI 110 024
Tel 582547

Tavex: 031-2463
Caple: BLUESTAR
3,CHCM.CS.EM
Biue Star Lig.

15/16:C Wellesiey Ad.
PUNE 211011

Tet 22775
Capre: BLUE STAR
A

Slue Siar LI,
2-2-47/1108 Bolarum Ag.
SECUNDERABAD 500 G0O3
Tet: 72057

Telex: 0155-459

Cable: BLUEFROST

4£

Biye Star Ltd.

T C. 7/603 Poorrima
Maruthankuzfy
TRIVANDRUM 695 013
Ter 35799

Teiex: 0884-259

Caore: BLUESTAR

INDONESIA

3ERCA indanesia P T

P 0.Box 486/JKT

J. Abaul Mus 82
JAKARTA

Tei 373008

Tewex: 46748 SEASAL A
capie: BERSAL JAKARTA
E

8ERCA inaonesia P T
wisma Antara 8lag.. *7!h oor
JAKARTA

ACS.EM

8ERCA ingonesia P 7
PO Box 173/S8Y

J AutetNo 17
SURABAYA

Tor 58172

Tetex 31146 BERSAL S8
Capre: SERSAL-SURABAYA
ATEMP



IRAQ

Hewietl-Packard Trading S.A.
Service QOperation

Al Mansoor City 98/3/7
BAGHDAD

Tei: 551-49-73

Teiex: 212-455 HEPAIRAO KK
CH.CS

IRELAND
Hewiett-Packard lreland Lid.
82/83 Lower Leeson St.
DUBLIN 2

Tet: {1360 88 00

Telex: 30439
ACHCMCSEM.P
Cardiac Services Lid.
Kilmore Road

Artane

DUBLIN 5

Tel: (01) 351820

Teiex: 30439

M

ISRAEL

Eldan Eiectronic Instrument LId.
P.O. Box 1270

JERUSALEM 91000

16, Ohaliav S!.

JERUSALEM 94467

Ter: 533 221, 553 242

Tetex- 25231 AB/PAKRD IL

A

Eiectromcs Engineering Division
Moloroia Israel L1d.

16 hremenelskr Sireel

F 0. Box 25016

TEL-AVIV 67899

Te: 3-338973

Tewex: 33569 Mot 1.

Cable: BASTEL Tel-Aviv
CH.CM.CS.EMP

ITALY

Hewlatt-Packard ttaliana S.p.A.
Traversa 99C

Via Giuho Petrori, 18

1-70124 BARI

Tel. (080) 41-07-44

M

Hewletl-Packard italana S.p.A.
Via Martin Luther King, 38/111
1-40132 BOLOGNA

Tel (051) 402394

Teiex: 511630

CHEMS

Hewiett-Packard !tahana S.p.A.
via Principe Nicola 43G/C
1-95126 CATANIA

Tei :095) 37-10-87

Tetex: 970291

CF

Hewiett-Pacxard taiiana S.c.A
via G D viltorio @

i-200€3 CERNUSCO SUL NAVIGLIO
Tet (23903531

Teiex: 2346322
AChCM.CSEMPP
Hewieti-Packarg haiana S.0.A
via Nuova San Rocco a
Capocimonte. 624

1-8021 NAPLES

Tet (081 743542

Teiexr T10€Q2

LR

Hewiett-Pac<aic Nanara S.¢ A
G Moguare 22

GENQVA PEGLL

Hewiet!-Packard ltaiiana S.p.A.
Via Turazza 14

1-35100 PADOVA

Tel: (049) 664888

Telex: 430315

A.CH.EMS

Hewleti-Packard itaiiana S.p.A.
viaie C. Pavese 340

1-00144 ROMA

Tel: (06) 54831

Telex: 610514
A.CH,CM,CS.EMS,P*

Hewlett-Packard Wtaliana S.p.A.
Corso Svizzera, 184

1-10149 TORINO

Teb: (011) 74 4044

Tetex: 221079

CHE

JAPAN
Yokogawa-Hewlett-Packard Ltd.
inoue Building

1-21-8. Asahi-cho

ATSUGH Kanagawa 243

Tel: (0462) 28-0451

CMC'E
Yokogawa-Hewiett-Packard Lid.
Towa Building

2-2-3. Kaigandori, Chuo-ku
X0BE, 650, Hyogo

Tel: (078) 392-4791

CE

Yokogawa-Hewielt-Packard Lid.
Kumagaya Asahi Yasoj Bidg 4F
3-4 Chome Tsukuba
KUMAGAYA. Sailama 360

Tel: (0485) 24-6563

CH.CM.E
Yokogawa-Hewilett-Packard t.1d.

Asahi Shinbun Dar-ichi Seimei Bidg.,

2F

4-7 Hanabata-cho
KUMAMOTO-SHI. 360

Tel: {0963) 54-7311

CH.E
Yokogawa-Hewietl-Packard LId.
Shin Kyoto Center Bldg. 5F

614 Siokoji-cho

Nishiirghigashi, Karasuma
Siokoji-dori, Shimogyo-ku
XYOTO 600

Tel: 075-343-0921

CHE
Yokogawa-Hewielt-Packard Lid.
Mito Mitsw Buiiding

1-4-73. San-no-maru

MITO, Ibaragi 310

Tel: (0292) 25-7470

CH.CM.E

Yokogawa-Hewleti-Packasd Lid.
Sumitomo Seimer Nagoya B8ldg
2-14-19, Meteki-Minami,
tiakamura-ky

NAGOYA, 450 Aichi

Tel: 1052) 571-5171
CH.CM,CS.EMS
vokogawa-Hewilelt-Packard t.1d.
Chuo Blag., 4th Fioor

3-4.-20 Nishinakajma.
Yodogawa-ku

QSAKA. 532

Te (06, 304-6021

T2:ex YHPOSA 523-3624
ACHCMCSEMPP”
Yorogawa-Hewlel-Packard Lid.
T-L7-12) Yare.

SAGAMIHARA Kanagawa, 229

Te Q427 5555

*0r GGana-Hewetl-Packarg Lid
Sniniury Ddi-izn Setme BF

Z 70 Nsne S,

Sninge sy TOKYQ 160

- Amoman
PRl UC S4Dewn -z

wh oz

Yokogawa-Hewlett-Packard Lid.
3-29-21 Takaido-Higashi
Suginami-ku TOKYO 168

Tel: (03) 331-6111

Telex: 232-2024 YHPTOK
ACH.CM.CS.E.MPP"

Yokogawa-Hewiett-Packarg Lid.
Daiichi Asano Building 4F

5-2-8. Oodoti,

UTSUNOMIYA, 320

Tochigt

Tet: (0286) 25-7155

CH,CS,E
Yokogawa-Hewietl-Packard Ltd.
Yasudaseimei Yokohama
Nishiguchi Bidg.

3-30-4 Tsuruya-cho
Kanagawa-ku

YOKOHAMA, Kanagawa, 221

Tet: (045) 312-1252

CH.CM,E

JORDAN

Mouasher Cousins Company
P.O. Box 1387

AMMAN

Tel: 24907, 39907

Telex: 21456 SABCO JO
CHEMP

KENYA

ADCOM Lig., inc., Kenya
P.0.Box 30070

NAIROBI

Tel: 331955

Telex: 22639

EM

KOREA

Samsung Eiectronics Computer
Division

76-561 Yecksam-Oong
Kangriam-Ku

C.P.0. Box 2775

SEOUL

Tel: 555-7555. 555-5447
Telex: K27364 SAMSAN
A.CH.CM.CS.EM.P

KUWAIT

Al-Khaldiya Trading & Contracting
P.O. Box 830 Safa

KUWAIT

Tel: 42-4910, 41-1726

Telex: 22481 Areeg k!

CHEM

Photo & Cine Equipment
P.O. Box 270 Safal
KuwalT

Tel 42-2846, 42-3801
Telex: 22247 Malin-KT
P

LEBANON
G.M. Ooimadjian
Achrafeh

P.O. Box 165.167
BEIRUT

Ter: 290293
MP**

LUXEMBOURG
Hewiett-Packard Beigum S A/N.V.
Biva de ta Woiuwe, 100
Woluwedal

B- 1200 BRUSSELS

Ter (02 762-32-00

Telex. £3-434 paiopben bry
ACH.CM.CS EMPP

MALAYSIA

Hewiett-Packard Sales (Malavsia)
Sdn. Bhd.

1st Fioor. Bangunan Briisn
Amerncan

Jaian Semantan, Damansara Heights
KUALA LUMPUR 23-03

Tel: 943022

Telex: MA31011

ACHEMP*

Protel Engineering

Lot 318, Salok Road
P.0.Box 1917

Kuching, SARAWAK

Tel: 53544

Telex: MA 70904 PROMAL
Cable: PROTELENG

AEM

MALTA

Phitip Toredo Lid.
Notabile Rd.

MRIEHEL

Tel: 447 47, 455 66
Telex: 649 Media MW
P

MEXICO

Hewiett-Packard Mexicana, S.A. de
Cv.

Av. Periferico Sur No. 6501
Tepepan, Xochimiico

MEXICO D.F. 16020

Tei: 676-4600

Teiex: 17-74-507 HEWPACK MEX
ACHCSEMSP

EHective November 1. 1982:
Hewiett-Packard Mexicana, S.A. de
cv.

Ejercito Nacional #570

Colona Granada

11560 MEXICO, D.F.

CH*"

Hewiett-Packard Mexicana, S.A. de
Ccv.

Rio Voiga 600

Pte. Cotonia dei Vaile

MONTERREY. N.L.

Tel: 78-42-93, 78-42-40, 78-42-41
Telex: 038-2410 HPMTY ME

CH

Effective Nov. 1, 1982

Ave. Coloma ael Valle =409

Col. def valle

Municinio de garza garcia
MONTERREY. N.V.

ECISA

Taihe 229, Piso 10

Polanco MEXICO D.F. 11570

Tel: 250-5391

Telex. 17-72755 ECE ME

M

MOROCCO
Dolbeau

81 rue Karaichi
CASABLANCA

Tel 304 1-82, 3068-38
Telex: 23051, 22822
13

Gerep

2 rue ¢'Agaar

Borte Poslale 156
CASABLANCA

Tel: 272093, 272095
Telex 23 739

Il

NETHERLANDS
Hewietl-Packare Nedefland B.V
van Heuven Goedhartlaan 121
NL 1181KK AMSTELVEEN
PO Box 887

L. 1160 AR AMSTELVEEN
Te! 1201 47-.20-21
Telex 13216
A CHCM.CS.EMFP

Hewlett-Packard Nedertand B.V.
Bongerd 2

NL 2906VK CAPPELLE. A/D liesse!
P.0.Box 41

NL2900 AA CAPELLE. iisse

Tet (10) 51-64-44

Telex: 21261 HEPAC NL
ACH.CS

QD

NEW ZEALAND
Hewlett-Packard (N.2.) Lid.
169 Manukau Road

P.0. Box 26-189

Epsom, AUCKLAND

Tet: 687-159

Cabie: HEWPACK Aucklang
CH,CM.EP*
Hewilett-Packard (N.Z.} Lid.
4-12 Cruickshank Street
Kilbirme, WELLINGTON 3

P.0. Box 9443

Courtenay Place, WELLINGTON 3
Tal: 877-199

Cabie: HEWPACK Weliington
CH.CMEP

Northrop Instruments & Systerns
La.

369 Khyber Pass Road

P.0. Box 8602

AUCKLAND

Tel: 794-091

Telex: 60605

AM

Northrop Instruments & Sysiems
Lig

110 Mangevilie S!.

P.O. Box 8388

CHRISTCHURCH

Tel- 486-928

Teiex: 4203

AM

Northrop Instruments & Syslems
Lig.

Slurdee House

85-87 Ghuznee Stree!

P.O. Box 2406

WELL/INGTON

Tel: 850-097

Telex: NZ 3380

AM

NORTHERN IRELAND
Cardiac Services Company
95A Finaghy Road South
BELFAST BT 10 08Y

Tel: (0232) 625-566

Telex: 747626

M

NORWAY
Hewlett-Packard Norge A/S
Folke Bernadottes vel 50
P.0. Box 3558

N-5033 FYLLINGSDALEN (Bergen)
Tet: (05} 16-55-40

Telex: 16621 hpnas n
CH.CS.EMS
Hewietl-Packard Norge A/S
Osterndalen 18

P.0. Box 34

N-1345 OSTER°AS

Tel: (02) 17-11-80

Telex: 16621 nonas n
ACHCMCSEMP

OMAN

Khimygil Ramaas

P.0. Box 19

MUSCAT

Tet 722223 745601

Teiex* 3289 BROKER MB MUSCAT
F



i

SALES & SUPPORT OFFICES

Arranged Alphabetically by Country

Suran & Saug Sanwan
20 Bor 169

Muscat

Te: 7342015

Tetax: 3274 BAHWAN MB

PAKISTAN

Musnkao & Company Lid.
-8 Sireet 43

Sector #-8/1

1SLAMABAD

Tei: 26875

capie. FEMUS Rawaipnat
AEM

Musnko & Company L.
Josman Champers

Abautian Haroon Road
KARACH 0302

Tei: 511027, 512927

Tewex. 2894 MUSKO PK
Caoie: COOPERATOR Karacni
4EMP”

PANAMA

Efeciromco Baiboa. S.A
Catte Samuei Lewss. £c Alfa
Aoarraco 4329

PANAMA 5

Te' 64-2700

Teiex 5483 ELECTRON PG
ACMEMF

“oto internaciorat S A
Ccior Free Zane

Acartace 2068

COLON 5

Ter 25-2333

Teiex 3626 IMPORT PG

2

PERU

Cia Erecrro Méoica S.A

128 Flamencos '45. San isioro
Casua 1030

LIMA 1

Ter 41-4325, 41-3703

Teiex Pup. Booth 25306
ACMEMP

PHILIPPINES

The Onine Advanced Systems
Corooranon

Rico House. Amorsole Cor. Herrera
Sireet

Legasp vilage. Maxal

20 Box 1510

Melro MANILA

Ter 35.33-6° 3%2-34-§° 35-32-21
Te2v 278 DNLINE

5CA8NIS 112
390-2 fonamc g 10s Sanlos
Avenue

Zucac QUEZON CITY

£C dox 2548 Manua

Ter 38-56.8° 9§.95.52. 96-95.53
Teier ID0TE 22000 7T GLOBE
MaZK2Y 30CTH

PORTUGAL

L MUnZidt SE Comerail

Jugusic oe dguia” ' 3E

A 5rme 2=

TR

Soouimica

Ay gda Libercage, 220-2
1238 LISBON Cocex

Tei 56 27 81/2/3

Tevex: 13316 S5ABASA F
Terectra-Empresa Técruca ce
Eowpmentos Elécincos S.a.r.i
Rua Roargo da Fonseca 103
P.0. Box 2531

#-LISBON 1

Tel: (19) 68-60-72

Tewex: ;2598

CH.CS.EP

PUERTO RICO
Hewiell-Packarg Puero flico
P.0. Box 4407

CAROLINA, Puerio Rico 00628
Catte 272 Editicio 203

urd. Country Club

RIO PIEDRAS, Puerip Rico 00928
Tel: (809) 7627258

ACHCS

QATAR

Nasser Trading & Contracting
P 0. Box 1563

Doma

Tel 22170 23539
Telex. 4439 NASSER DH
M

Comoutearbia

B.0. Box 2750

DOHA

Tel 883555

Teiex: 4806 CHPARB

-]

Eastern Techrucal Services
P.(. Box 4747

O0KA

Tet 329 993

Tewx: 4156 EASTEC DH

SAUD! ARABIA

Moaerr Eiectronic £stablishment
Hewiett-Packarc Division

PO Box 281

Thuopah

AL-KHOBAR

Tei- 864-46 78

Tesex: 671 108 HPMEEK S5J
Cable: ELECTA AL-KHOBAR
CHCS.EMP

Mogern Esectromc £stabashment
Hewietl-Packarg Qivision

P.0. Box 1228

Reoec Plaza. 6th Floor

JEDDAN

Ter 644 38 48

Tetex 4027 12 FARNAS SJ
Caole: ELECTA JEDDAH
CHCS.EMP

Mogern Eiectronic Estaphsnment
Hewiett Pacxaro Division

20 Box 2728

RtYADH

Te: 4971-97 15 491-63 87
Ter2x 202049 MEERYD SJ
IHISEMP

SCOTLAND
Hewiell-Pacxarg LIc
Aova) Bane Buldings
Swar Streer

BRECHIN. 2angus Scollana
Te 162382 21002

SQUTH QUEENSFERRY

A2gt Lotnaan 2430 307

SINGAPORE
Hewietl-Packare Singagare Pty ,
L.

- PO Box 58 Alexangra Post Qffice

SINGAPORE, 9115

6ln Floor, Inchcape House
450-452 Alexandra Road
SINGAPORE 0511

Ter 631788

Telex: HPSGSO RS 34209
Cable: HEWPACK. Singapore
ACHCSEMSP

Oynamar internationss L.id.
Unit 03-11 Blocx §

Koiam Ayer Inqustnal £state
SINGAPORE 1334

Tel: 747-6 188

Telex: AS 26283

CM

SOUTH AFRICA
Hewett-Packara So Alrica Pty ) Lig.
P.Q. Box 120

Howarg Place

Pine Park Center, Forest Ofive,
Pinetands

CAPE PROVINCE 7405

Tet: 53-7954

Teiex: 57-20008

A.CH.CM.EMS.P

Hewiett-Packard So Afnca (Pty.) Lia.
P.0. Box 37099

92 Overport Onive

DURBAN 4067

Tet 28-4178, 28-4179, 28-4110
Teiex: 5-22954

CH.CM

Hewielt-Packard So Africa (Pty.) Llg.
6 Linton Arcace

511 Cape Road

Linton Grange

PORT ELIZABETH 6001

Tet: 041-302148

CH

Hewiett-Packard So Alnca (Py.) L1a.
£.0. Box 33345

Glenstantia 0010 TRANSYAAL

1st Fioar East

Constantia Park Riage Shaoping
Centre

Constantia Park

PRETORIA

Tel 982043

Tetex: 32163

CHE

Hewielt-Packarg So Affica (Pty.) Ltc.
Private Bag Wendywood

SANDTON 2124

Ter 802-3111. 802-5125

Tewex: 4-20877

Cable: HEWPACK Johannesbug
ACHCMCSEMSP

SPAIN

Hew:eft-Packara Espanola S.A
c/Entenza. 221

E-BARCELONA 28

Te :3) 322-24-51, 321-73-54
Telex: 52603 hpbee
ACHCS.EMSP
Hewiell-Packara Espaiola S.A
=/8an vicente S/IN

gdthcio Albia 7 8

Z-BILBAOD 1

Tei i4) 23-83086. {4) 23-8208
4 CH.EMS

rewiett-Packard Escanoia S A
Laiie Jerez 3

S-MADRID 1€

e 111 458-2600

eex 22313 npe

CME

T
v
1

mewiet!-3ckarc Escatoia 3 .-
2 2 Costa Brava 13

Zolonia Mrasierra

2-MADRID 3¢

Ter it T34-808 1 T3e-0082
CHOS M

Heweell-Pacrara Espadoia S.A4
Av Ramon v Caiai 1-8

Eahicio Sevila ¢,

E-SEVILLA 5

Ter 64-44.54, 64-44-38
Tetex: 72933

ACSMSP

Hewiett-Packarc Espadoa S.A.
C/Raman Gargillo. * tEnto.3)
£-VALENCIA 10

Te!: 361-1354. 361-7358
CHP

SWEDEN

Hewieli-Packara Sverige AB
Sunnanvagen 14K

$-22226 LUND

Tet 1046) 13-69-79 .
Telex. (854) 17886 (via SPANGA
offices

CH

Hewett-Packard Svenge AB
Jastra vintergatan 9
$-70344 QREBRO

Ter ¢ 19} 10-48-80 .
Teiex: (854) 17886 1via SPANGA
office)

CH

Hewiett-Packard Sverige AB
Skalnoitsgatan S, Kista

Box 19

$-16393 SPANGA

Tel: (08) 750-2000

Tetex: {854) 17886
ACH.CM.CSEMSP

Hewieti-Packard Svenge AB
Frotatsgatan 30

$-42132 YASTRA-FROLUNDA

Ter: 1031) 49-09-50 .
Tetex' (854) 17886 1via SPANGA
oftices

CHEP

SWITZERLAND
Hewiett-Packard (Scnweiz) AG
Clarastrasse 12

CH-4058 BASLE

Tel. (1) 33-58-20

A

Hewiett-Packard (Schwetz) AG
Bannhoneweg 44

CH-3018 BERN

Tei: (031) 56-24-22

CH

Hewen-Packard {Schweizy AG
47 Avenue Blanc

CH-1202 GENEVA

Tet (022) 32-48-00
CH.CM.C3

Hewielt-Packarc (Schwei2) AG
9 Chemin Chéteau Bloc

CH- 1219 LE LIGNON-Geneva
Ter 1022) 96-03-22

Telex 27322 npag ch

Capble: HEWPACKAG Geneva
AEMSP

Hewietl-Pacxarc (Scnweiz) AG
Alimena 2

CH-8967 WIDEN

Ter {57V 2121 1

Telex 33932 hoag cn

Cacie WPAG CH
ACHCMCSEMS?P

SYRtA

Jeneral Erectronic inc

Nuii dasna

P L Box 3787

DAMASCYS

Ter 33-24-67

Telex 1126 ITIKAL SY

Zapie ELECTRAOBOR DAMASCUS

Migaie £asi Erectronics
Place Azme TN
Soire Postaie 2308 )
DAMASCUS

Tei 334592

Teiex 11306 SATACC SY
MF

TAIWAN

Hewieti-Packarg Far 2ast Lz
Kachsiung Office

2/F 68-2. Cnung Cheng 3rd Roac
KAOMSIUNG

Te: 241-2318. 261-3253
CH.CSE

Hewilen-Packarc Far East Lia.
Tawan Brancn

Sin Floor

205 Tun Hwa Norn Road
TAIPE}

Tel:(02) 751.0404
Capie:HEWPACK Tape:
ACHCM.CSEMP

ing Lih Traging Co.

3rd Froor. 7 Jen-Ai Roag, Sec. 2
TAIPE! 00

Tet. 102) 3948791

Cabie: INGLIN TAIPE]

A

THAILAND

umimesa

30 Patpong Ave. Sunwong
BANGKOK 5

Ter 234 097. 234 092
Taiex 84439 Simonco TH
Cable: UNIMESA Sangkox
ACHCS.EM

dangrok Busmess Equoment Lid.
RN

5/5-6 Deyo Road

BANGKOK

Tei: 234-8670. 234-8671

Tevex: 87669-8EQUIFT TH
Cabve: BUSIQUIPT Bangxox
2

TRINIDAD & TOBAGO
Canpoean Terecoms Lic.
5074 Jermingnam Avenue

P.O. Box 732

PORT-OF-SPAIN

Ter 62-44213. 52-44214
Teiex: 235.272 HUGCS WG
ACMEMP

TUNISIA

Turrste Elecironque

37 Avenue ge ia Liberte
TUMIS

Tei: 280- 144

£P

Corema

*ler 4v. ge Cartnage
TUNIS

Ter 253-82!

Tetex: 12319 CABAM TN
M

TURKEY

Texmm Company Lig.
iran Cadgest No. ~
Kavawhoere, ANKARA
Tet 275800

Totex 2155 TKNM TR

SMA

Meaina Eldem Sokaw Mo <16
‘unsel Cdaaesi

ANKARA

Ter 753522

M

UNITED ARAB EMIRATES
Emuac Lic

20 Hox 1641

SHARJAH

Te: 334121 258122

Toey 68136 fmuac 5n
SHCS.CMP



UNITED KINGDOM
see: GREAT BRITAIN
NORTHERN IRELAND
SCOTLAND

UNITED STATES

Alabama
Hewilett-Packard Co.
700 Century Park South
Suile 128

SIRMINGHAM, AL 35226
Tet: (205) 822-6802
CH,MP

Hewiett-Packard Co.
P.C. Box 4207

8290 Whitesburg Drive, S.E.
HUNTSVILLE, AL 35802
Tel: (205) 881-4591
CH.CM.CSEM"

Alaska

Hewlett-Packard Co.

1577 =C™ Street, Suite 252
ANCHORAGE, AX 99501
Tel: (907) 276-5709

cH*

Arizona
Hewiett-Packard Co.

2336 East Magnolia Sireet
PHOENIX, AZ 85034

Tel: (€02) 273-8000
A.CHCM.CS.EMS
Hewiett-Packard Co.

2424 East Aragon Road
TUCSON, AZ 85706

Tei: (602) 889-4631
CHEMS"*

Arkansas

Hewiett-Packard Co.

P.0. Box 5646

Brady Station

LITTLE ROCK, AR 72215

111 N. Fimore

LITTLE ROCK, AR 72205

Tei: (501) 664-8773, 376-1844
MS

Caiitornia
Hewlett-Packard Co.
99 South Hill Dr.
BRISBANE, CA 94005
Tel: (415) 330-2500
CH.CS
Hewlett-Packard Co.
7621 Canoga Avenue
CANOGA PARK, CA 91304
Tet (213) 702-8300
ACHCSEP
Hewiett-Packard Co.
5060 Ciinton Avenue
FRESNO, CA 93727
Tel: {209) 252-9652
MS

Hewien-Packard Co.
P.0. Box 4230

1430 East Orangethorpe
FULLERTON, CA 92631
Tei (714) 870-1000
CHCM,CS EMP

Hewielt-Packarg Co.
320 S. Kellogg. Suite B
GOLETA, CA 83117

Te!. (805} 967-3405

CH

Hewiett-Packarc Co.
5400 w FRosecrans Boulevarc
LAWNDALE. CA 30260

P C. Box 92105

LOS ANGELES. CA 90008
Ter (2131 970-7500
Telex 910-325-6608
CH.CM.CS MF
Hewiett-Facxarc Co
2200 Hitview Avenue
PALQ ALTG. CA 94304
Te 1415, 2578000

JHISE

Hewilett-Packard Co.

P.0. Box 15976 (95813)
4244 So. Market Court, Suite A
SACRAMENTO, CA 95834
Tet: (916) 929-7222
A*.CH,CS.EMS
Hewilett-Packard Co.
9606 Aero Drive

P.0. Box 23333

SAN DIEGO, CA 92123
Tel: (714) 279-3200
CH.CM,CS.E.MP
Hewlett-Packard Co.
2305 Camino Ramon “C”
SAN RAMON, CA 94583
Tet: (415) 838-5800
CH,CS

Hewiett-Packard Co.
P.0. Box 4230

Fullerton, CA 92631

363 Brookholiow Drive
SANTA ANA, CA 92705
Tet: (714) 641-0877
A,CH.CM,CS,MP
Hewieti-Packard Co.
Suite A

5553 Hoflister

SANTA BARBARA, CA 93111
Tel: (805) 964-3390
Hewiett-Packard Co.
3003 Scott Boulevard
SANTA CLARA, CA 95050
Tel: (408) 988-7000
A.CH,CM,CS E.MP
Hewiett-Packard Co.
5703 Corsa Avenue
WESTLAKE VILLAGE, CA 91362
Tel: {213) 706-6800
E°".CH* CS*

Colorado
Hewilett-Packard Co.

24 Iinverness Place, East
ENGLEWOOD, CO 80112
Tel: (303) 771-3455
Telex: 910-935-0785
ACH.CM.CS.EMS

Connecticut
Hewiett-Packard Co.

47 Bames industria!l Road South
P.0. Box 5007

WALLINGFORD, CT 06492

Tel: (203) 265-7801
A.CH.CM,CS.EMS

Florida

Hewilett-Packard Co.

P.0. Box 24210 (33307)
2901 N.W. 62nd Street
FORT LAUDERDALE, FL 33307
Tel: (305) 973-2600
CH,CS.E.MP
Hewiett-Packard Co.

4080 Woodcock Drive, #132
Brownett Building
JACKSONVILLE, FL 32207
Tel: (904) 398-0663

C E"MS"*
Hewiett-Packard Co.

1101 W. Hibiscus Ave., Suite E210
MELBOURNE, FL 32901

Tel: (305) 729-0704

£

Hewietl-Packard Co.

P.C. Box 13910 (32858)
6177 Lake Ellenor Drive
ORLANDO. FL 32809

Te:: (305, 859-2900
ACHCM.CS.EMS

Hewlett-Packard Co.
6425 N. Pensacoia Bivd.
Suite 4, Building 1

P.0. Box 12826
PENSACOLA, FL 32575
Tel: (904) 476-8422
AMS

Hewlett-Packard Co.
57508 N. Hoover Bivd., Suite 123
TAMPA, FL 33614

Tel: (813) 884-3282

A" ,CH,CM,CSE* M*

Georgia
Hewiett-Packard Co.

P.0. Box 105005
ATLANTA, GA 30348

2000 South Park Place
ATLANTA, GA 30339

Tel: (404) 955-1500
Telex: 810-766-4890
A,CH,CM,CS.E,MP
Hewilett-Packard Co.

P.0. Box 816 {80803)
2531 Center West Parkway
Suite 110

AUGUSTA, GA 30904

Tel: (404) 736-0592

MS

Hewlett-Packard Co.
200-E Montgomery Cross Rds.
SAVANNAH, GA 31401
Tel:(912) 925-5358

CH "

Hewlett-Packard Co.

P.0. Box 2103

WARNER ROBINS, GA 31099
1172 N. Davis Drive
WARNER ROBINS, GA 31093
Tel: (912) 923-8831

E

Hawail

Hewilett-Packard Co.
Kawaiahao Plaza, Suite 180
567 South King Street
HONOLULY, Hi 98813

Tet: {808) 526- 1555
A,CH,EMS

lilinois

Hewlett-Packard Co.

211 Prospect Road, Suite C
BLOOMINGTON, i 61701
Tet: (309) 662-9411
CHMS"*

Hewiett-Packard Co.

1100 31st Street, Suite 100
DOWNERS GROYE, il 60515
Tet: (312) 960-5760

CH.CS

Hewiett-Packard Co.

5201 Toliview Drive
ROLLING MEADOWS, IL 60008
Tet: (312) 255-9800
A,CH.CM.CS.EMP

Indiana

Hewiett-Packard Co.

P.0. Box 50807

7301 No. Shadeland Avenue
INDIANAPOLIS, IN 46250

Tel: (317) 842-1000
A.CH.CM,CS.EMS

iowa

Hewietl-Packara Co.
1776 22nd Street, Suite 1
WEST DES MOINES, 1A 50265
Tei: (515) 224-1435
CHMS"*

Hewlett-Packard Co.
2415 Heinz Road

IOWA CITY. 1A 52240

Tet: {319) 351-1020
CH.E".MS

Kansas
Hewtett-Packard Co.
1644 S. Rock Road
WICHITA, KA 67207
Tel: {(316) 684-8491
CH

Kentucky
Hewlett-Packard Co.
10300 Linn Station Road
Suite 100

LOUISVILLE, KY 40223
Tel: (502) 426-0100
A,CH,CS.MS

Louisiana
Hewiett-Packard Co.
8126 Calais Bldg.
BATON ROUGE, LA 70806
Tel: (504) 467-4100
A**CH**
Hewiefi-Packard Co.
P.0. Box 1449
KENNER, LA 70062
160 James Drive East
DESTAHAN, LA 70047
Tet: (504) 467-4100
ACHCS,EMS

Marytand
Hewlett-Packard Co.
7121 Standard Drive
HANOVER, MD 21076
Tel: (301) 796-7700
Telex: 710-862-1943
EH. Dec. 1, 1982
3701 Koppers St.
BALTIMORE, MD 21227
Tet: (301) 644-5800
ACH.CM,CS E.MS
Hewlett-Packard Co.
2 Choke Chefty Road
ROCKVILLE, MD 20850
Tel: (301) 948-6370
ACH.CM.CS EMP

Massachusetts
Hewiett-Packard Co.
32 Hartwell Avenue
LEXINGTON, MA 02173
Tel: (617) 861-8960
A,CH,CM.CS,E.MP

Michigan
Hewtett-Packard Co.
23855 Research Drive

FARMINGTON HILLS, M 48024

Tel: (313) 476-6400
A,CH.CM,CSEMP
Hewiett-Packard Co.
4326 Cascade Road S.E.
GRAND RAPIDS, MI 49506
Tel: (616) 957-1970
CH,CS.MS
Hewiett-Packard Co.
1771 W. Big Beaver Road
TROY, Mi 48084

Tet: (313) 643-6474
CH.CS

Minnesota
Hewieti-Packard Co.
2025 W. Larpenteur Ave.
ST. PAUL, MN 55113

Tet: (612) 644-1100
A,CH.CM,CS.E.MP

Mississippi
Hewiett-Packard Co.
P.0. Box 5028
1675 Lakeland Drive
JACKSON, MS 39216
Tel: (601) 982-9363
MS

Missouri
Hewiell-Packard Co
11131 Colorado Avenue
KANSAS CITY. MO 64137
Tel. (816) 763-8000
A.CH.CM.CS.EMS

Hewilett-Packard Co.

P.Q. Box 27307

1024 Executive Parkway
ST. LOUIS. MO 63141

Tel: (314) 878-0200
ACHCS.E.MP

Etfective September 1982:
13001 Hollenberg Drive
BRIDGETON, MO 63044

Nebraska
Hewiett-Packard

7101 Mercy Road
Suite 101. 1BX Building
OMAHA, NE 68106

Tei: (402) 392-0948
CM.MS

Nevada
Hewlett-Packard Co.
Suite D-130

5030 Paradise Bivd.
LAS VEGAS, Nv 89119
Tet: (702) 736-6810
MS**

New Jorsey
Hewiett-Packard Co.
W120 Century Road
PARAMUS, NJ 07652
Tet: (201) 265-5000
A,CH,CM,CS E.MP
Hewiett-Packard Co.
60 New Engiand Av. West
PISCATAWAY, NJ 08854
Tet: (201) 981-1199
ACHCM,CSE

New Mexico
Hewiett-Packard Co.

P.0. Box 11634
ALBUQUERQUE. NM 87112
11300 Lomas Bivd. N.E.
ALBUQUERQUE, NM 87123
Tei: (505) 292-1330
Telex: 910-989-1185
CH,CS.EMS

New York
Hewiett-Packard Co.

§ Computer Drive South
ALBANY, NY 12205
Tel: (518) 458-1550
Telex: 710-444-4691
ACHEMS
Hewiett-Packard Co.
P.0. Box 297

9600 Main Strest
CLARENCE, NY 14031
Tel: (7 16) 759-8621
Telex: 710-523-1893
CH

Hewiett-Packard Co.
200 Cross Keys QOffice
FAIRPORT, NY 14450
Tel: (716) 223-9950
Telex: 510-253-0092
CH,CM.CS,EMS

Hewiett-Packard Co.
7641 Henry Clay Bivd.
UVERPOOL, NY 13088
Tet: (315) 451-1820
A.CH.CM.EMS
Hewieft-Packard Co.

No. 1 Pennsylvania Plaza
55th Floor

34th Street & 8ih Avenue
NEW YORK, NY 10119
Tet: (212) 971-0800
CH.CS.E* M*

[+
@




Q]

SALES & SUPPORT OFFICES

Arranged Alphabetically by Country

Hewiett-Packarc Sa.
250 Wesichesier Avenug
WHITE PLAINS, NY 10604
CM.CH.CS.E

Hewiett-Packara Co.

3 Crossways Park West
WOODBURY. NY 117397
Tel: {516) 921-0300
Telex: 510-22%-2183
A.CH.CM.CS.E.MS

Narth Caralina
Hewilett-Packara Co
4915 waler's Eage Dnve
Suie ‘60

RALEIGK. NC 27606

Tel: (919) 851-3021
M

Hewiel-Packara Co
P.Q. Box 26300

3605 Roanne Way
GREENSBORO. NC 27450
Tel: (319) 8521800
A.CH.CM.CS.EMS

Ohio
~ewett-Packare Co
382C Carver Roag
CINCINNATS, OH 45242
Te' *5131 891-8870
CHCSMS
riewlett-Packarg Co
YE30C Sprague Road
CLEVELAND. OH 44130
Tet 12161 243-7300
Telex §10-423-9430
AGH M CS.EMS
Hewiatl-Packard Co
362 Crupper Ave.
COLLMBUS OH 43229
Ta 1514) 436-1041
CH.CMCSE!

Hewiett-Packara Co.
® 0 Box 280

330 Progress Re.
DAYTON. OH 45449
Te: {513\ 859-8202
ACHOME" MS

Oklanoma
Hewell-Fackard Co

°{ 3as 32008

Srianoma City 0K 73123
‘521 A Gors Bive Suite =2
LAWTON. D% 773505

Te 1403, 248-4248

Hewe!-Fasvars (¢

=7 3. 22008

OKLAMOMA CITY OK 73122

304 N Mengan Avenue Suits &
OKLAMOMA CITY OK 73107

T3 405, 36R.9650

Pennsyivania
Hewieti-Pacxara Co,

10271 8ih Avenue

King of Prussia inaustrial Park
KING GF PRUSSIA, PA 19406
Tei: (215) 265-7000

Telex' 510-660-2670
ACH.CM.CS.E.MP

Hewiet-Fackarg Co
111 Zeta Dnve
PITTSBURGH, PA 15238
Tel: (412) 782-0400
ACHCSEMP

South Carolina
Hewiett-Packarg Co.

P Q Box 21708
Brooksige Park. Sute 122
1 Haroison Way
COLUMBLA. SC 29210

Tel: (803) 732-0400
CHEMS

Hewien-Packard Co.
Koger Executive Center
Chesterfieid Bidg.. Swte 124
GREENVILLE, 5C 29615
Tay (803 748-5601

9

Tennesseas
Hewietl-Packarce Co.
P.0. Box 22490

224 Peiefs Road
Sute 102

KNOXVILLE. TN 37922
Tei: (615) 691.2371
A° CH.MS

Hewielt-Packard Co

3070 Directors Row
MEMPHIS, TN 38131

Tet: (3C1) 346-8370
A.CHMS

Hewieli-Packara Co
230 Great Circte Road
Sune 216

NASHVILLE. TN 32228
Tat: (€15) 255-1271
MS*©*®

Texas
Hewiett-Packare Co
Suite 310W

7800 Shoaicreex Biva.
AUSTIN, TX 78757

Tei: (512) 4588-3143

g

~ewiett-Packara Co
Sute C-110

4171 Norh Mesz
SLPASO TX 79902

Ter 1915) 533-3535, 533-4489
CHZ MS*”
~ewetl-Fackarg Co
3020 Marw v Parkway
FORT WORTH. TX 761Ch
Te 1817) 625-6361
HCS
=ewieil-Fackard Co
Sl Zos 428718
HOUSTON TX 77042

HOUSTON T: "7T036
o Trr TTARenC

LTHIMIS IR

VAR

-UBBOCK

= ane

Hewiett-Pacrare Co

417 Nolana Gargens Sude C
P 0. Box 2256

MCALLEN. TX 78501

Tei: (512) 7813226

CH.CS

Hewilett-Packard Co.

P 0. Box 1270
RICHARDSON. TX 75080
930 £. Camgpneil Rg.
RICHARDSON. TX 75081
Tet: (214) 231-6101
ACHCMCS EMP

Hewett-Packard Co

P 0. Box 32993

SAN ANTONIO, TX 78216
1020 Cenirat Parkway Soutn
SAN ANTONIO. TX 78232

Ter: 1512) 4943336
CH.CS.E.MS

Utah

Hewieti-Packard Cao.

P Q. Box 28628

3530 W. 2100 South
SALT LAKE CITY UT 84119
Tet (801 974-1700
A.CHCS.EMS

Virginia

Hewett-Packara Co

P Q. Box 9669

2914 Hungary Spring Road
RICHMOND, VA 23223

Ter: (804) 285-3431
A.CH.CS.EMS

Hewiett-Packarg Co.

3108 Peters Creek Road. N.W.
AQANOKE. VA 24019

Tel: 1703) 563-2205

CHE""®

Mewiett-Packard Co.
5700 Thurston Avenue
Swie 111

VIRGINIA BEACH, VA 23455
Tet 18304) 460.247 9
CH.MS

Washington
Hewiett-Packard Ca.
15815 S.E. 37th Sireet
BELLEVUE, WA 98006
Tel: (2061 643-4000
A.CH.CM.CS.E.MP

Hewieli-Packard Co.
Suite A

708 North Argonne Roaa
SPOKANE. WA 99206

Tet 1509) 922-7000
CH.CS

West Virginia
Hewiett-Packarg Co

4804 MacCorkie Ave . SE
CHARLESTON. WV 25304-4297
Tel (304) 925-0492

AMS

Wisconsin
mewiett-Pacxard Co

“50 S Sunny Slope Roaa
BROOXFIELD, Wit 53005
Ter 12141 7B4-880C

A CR.CSE" MP

URUGUAY

23pio Ferranco SAC 2.
dyenica iana 2877
Zasia ae Correo 377
MONTEVIDEQ

T2t £0-2586

Teiex Aupnc Bootn 90 °
ALMEM

Suitermo Kraft ge: Lruguay 34
Av Lip. Brg. Grai Lavaileia 2083
MONTEVIDED

Tei 234586 234808 208830
Terex 22030 ACTOUR LY

e

VENEZUELA
Hewieli-Packarg ge venezueia C.A
34 Transversal Los Ruices Nofte
tdificio Segre

Apartago 50933

CARACAS 1071

Ter: 239-4133

Telex 23146 HEWPACK
4.CH.CS.EMS.P

Commoaio S.4

Esie 2 - Sur 21 No. 148
Apartado 1053

CARACAS 1010

Ter 571-3511

Teiex 21528 COLMODIO

M

ZIMBABWE

“iela Techmcal Sares

45 Kewin Roas. Nortr —
28 3458

SALISBURY

Ter 705 231

Tetgw £-122 AR

CEMF

Headquarters offices
If there is no sales office listed for your area,
contact one of these headquarters offices.

NORTH/CENTRAL

AFRICA

Hewielt-Packard S.A

7 Rue au Bors-du-Lan
CH-12147 MEYRIN 2, Switzeniana
Tel: 1022) 98-96-51

Tetex: 27835 nose

CaDle: HEWPACKSA Geneve

ASiA

Hew:eti-Packara Asia Lig.

5t Floor, Sun Hung Kar Center
30 Haror Re.

G.P O Box 795

HONG KONG

Tel 3-832 3211

Teex' G678 HEWPA HX
Cable. HEWPACX HONG KONG

CANADA

Hewleti-Packara (Canada) Lid.
6877 Goreway Drnive
WISSISSAUGA, Ontanio LAV 1M8
Ter (416} 678-9430

Tetex: 610-492-4246

EASTERN EUROPE
Hewiett-Packard Ges.m.o.n
Liebigasse 1

P.0.8Box 72

A-1222 VIENNA. Ausiria

Tel: (222} 2365110

Telex 13 2425 HEPA A

NORTHERN EUROPE
Hewlett-Pacxarg S.A
Ullenstege 475

NL- 1183 AG AMSTELVEEN
The Nethertancs

2 Q.Box 999

NL-*180 AZ AMSTELVEEN
Tne Netnenangs

Ter 2043777

OTHER EUROPE
Hewietl-Fackarg S.4

T Rue gqu Bots-au-Lan

TH-1217 MEYRIN 2. Swiizenanc

Ter 1022) 98-98-3

Teiex. 27835 nose

Cable HEWPACKSA Geneve
‘Otfices in tne Worle Trace Center.

MEDITERRANEAN AND

MIDDLE EAST
Hewiett-Packare S.A
Mediterranean ang Middle East
Cperations

Airna Centre

32 Kifissias Ave.

Maroussi, ATHENS, Greece

Tel. 582 88 °1

Tetlex 21-6588 HPAT GR
Caote: HEWPACKSA Atnens

EASTERN USA
Hewlett-Packare Co
4 Choke Cherry Road
Rockvilie, MD 20850
Tel {301) 258-2000

MIDWESTERN USA
Hewiett-Packare Co

3201 Taliview Qrive
ROLLING MEADOWS. IL 60008
Te!: (312) 255-9800

SOUTHERN USA
Hewtett-Packard Co.

2.0 Box 105005

450 Imerstate N. Parkway
ATLANTA, GA 30339

Tar i404) §55-1500

WESTERN USA
Hewtetl-Packarg Co.
3939 Lankersim Bivg.
LOS ANGELES. CA 31604
Tar 1213) 877-1282

OTHER INTERNATIONAL

AREAS

Hewiett-Packard Co
inlercontinental Heagquariers
3435 Qeer Creew Roac
PALO ALTQ. CA 94304

Ter 4151 857150

Telex 034-830C

Cante: HEWPACK
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