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PREFACE

This System Status Bulletin (SSB) documents all known problems in the
software product line designated on the cover page. The SSB is derived
from Known Problem Reports (KPR) which result from Service Requests (SR)
submitted by users of these products. The SSB is provided as a benefit
of Hewlett-Packard's Comprehensive Software Support Service, Software
Subscription Service, and Software Notification Service.

Not all SR’s submitted to HP are listed in the SSB. Ones which involve
problems that cannot be duplicated, requests for enhancements and
misunderstandings about an application or a feature are not listed in
the SSB. SR’s which refer to a previously documented problem are cross
refarenced within the report which originally identified the problem.
Every SR verified by an HP Systems Engineer and sent to the factory is
assigned a unique identifier and acknowledged by letter to the
submitter. When the SR is classified as a documentation problem or a
software design fault, a KPR is written for it. The KPR then appears in
the next issue of the SSB. After the problem has been corrected and
signed off by Product Assurance, the fact is noted in the KPR with the
following statement: "Date fix signed off : mm/dd/yy Rel: uu.ff.". When
a new software release is made for the product line, all problems that
were corrected in that release are reported in the Software Release
Bulletin for that release and the KPR's are removed from the SSB.

The SSB is distributed in complete form once every calendar quarter.
Between these quarterly issues, monthly update issues (containing
only those problems reported and documented since the last SSB) are
distributed. In order to have a complete list of all outstanding
problems, you must have the latest quarterly issue and all update
igsues since that quarterly.

Of the five sections contained in the SSB, only the last (known problem

reports) has page numbers. The product, KPR number and keyword indexes

all reference these page numbers to direct the user to a particular area
or individual detailed report. The five sections are described below:

SOFTWARE RELEASE CONTENTS

This section gives you the release ID of the current software release
and the previous software release for the product line. Additionally,
the current and previous update/fix levels are given for each product
contained in the product line.

PRODUCT INDEX

The monthly issues have one product index. The quarterly issue has two;
the first referencing the problems that were documented since the last
monthly issue, and the second referencing problems that were reported
in a previous issue of the SSB. Each unique product name/number has

an entry listing the page number where the KPR’s against that product
begin.

KPR NUMBER INDEX

A sequential list of KPR numbers with the corresponding page number
where the KPR can be found.




KEYWORD INDEX

This index is sorted by product name, keyword, product number (including
update/fix level) and by KPR number in that order. Along with the sort
items, each entry has a brief (72 character) description and the page
number where the KPR can be found. In the quarterly issue, entries that
are new since the last update are denoted by an asterisk (*) immediately
following the KPR number.

KNOWN PROBLEM REPORTS

Each report contains all the available information relevant to the
problem.




Software release contents
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Product index (new this issue)

Product name Product number Page
250 SYSTEM 452604 1
DSG 45150A 2
0S DOCUMENTATION 45230D 3
OS-REV A 451304 Y
OS-REV B 45230A 5
OS-REV B 45230B 26




Product index

Product name Product number Page
AP/GL 45199A 27
DSG 451504 37
DSN/DS 4s5124a 38
DSN/RJE 45123A 39
MFG 45180A Lo
oM 45190A 49
OS-REV A 45130A 80
OS-REV B 452304 129

TEXT 451604 146



KPR number index

KPR number page
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HEWLETT E PACKARD S.0. Ref. #

HP service request form

XI

SR # (HP only)
Customer report no. Date
Submitted by
Firm name Division
Street System Mgr.
' City, State, Zip Phoneno. (___) ext.
. Specific location of system in plant
System model ' Operating System
(e.g., 3000/111) (e.g., AMIGO A.01.01)
System Serial No. ProductName =~ 00 ... _—

(e.g., BASIC A.00.05) v uu ff

Problem description (include environment, symptoms, what you were trying to do, what went wrong and any other information
that might be helpful).

Supportive documentation included with report.

MEDIA DESCRIPTION

Rev date: 2/20/79 5955-1727






READER COMMENT SHEET
250 SSB (5955-3237)
Issue 3 (7/83)

We welcome your evaluation of this bulletin. Your comments and suggestions help us to improve our
publications. Please use additional pages if necessary.

Is this bulletin technically accurate? Yes[INo[1l  (f no, explain under Comments, below.)
Are the concepts and wording easy to Yes[INo[1] (It no, explain under Comments, below.)
understand?
Is the format of this bulletin convenient Yes[INo[] (It no, explain or suggest improvements
in size, arrangement and readability? under Comments, below.)
Comments:
Date:

FROM:

Name

Company

Address
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